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Académie de Poitiers 

 

ÉVALUATION SPÉCIFIQUE POUR L’ATTRIBUTION 

DE LA MENTION « SECTION EUROPÉENNE » 
 

Baccalauréat professionnel 
Métiers de l’accueil 

 

Session 2023 
 
Épreuve orale 

Durée de l’épreuve A et B : 20 minutes 

Préparation : 20 minutes 

A. Première partie : durée 10 mn, préparation : 20 mn 

 

SUJET N° 1 
Document candidat 

 
WHSmith 

 
Travail à faire par le candidat 

 
 
 
Role play : 
 
You work as a receptionist at WHSmith in London. You are in charge of welcoming 
customers who want to pick up their deliveries. To answer the customer’s needs, you have 
to follow different steps as described below. 
 
 
 
You are expected to : 
 

- Welcome the customers. 

- Identify the customers and their needs. 

- Check the products chosen with the collection tickets. 

- Fill the delivery form. 

- Take leave. 

 
 
Enclosure(s) :  
 
Document 1 : Ordered products 
Document 2 : WHSmith conditions 
Appendix 1 : Collection form at WHSmith 
Appendix 2 : Worksheet 
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DOCUMENT 1 : Ordered products 
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DOCUMENT 2 : WHSmith conditions 
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APPENDIX 1 : Collection form at WHSmith 
 
 
 
 
 

Picking up form 
 

First name :         Surname :  
 

Address :                     E-mail :   
 

Phone number : 
 

Reference Description of the  items ordered Quantity    Price Total 

     

     

     

     

     

     

 
Total 

   

 

Means of payment : 
 

 Cash   □ Credit card 

 
 
 
Collection Date : 
 

Signature of salesman     Signature of customer 
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APPENDIX 2 : Worksheet 
 
 

STEPS TO BE 
FOLLOWED 

YOUR PITCH 

Welcome the 
customers 

 

Identify the 

customers 

and their 

needs 

 

 

Check the 
products chosen 
with the 
collection tickets 

 

Fill in the delivery 
form 

 

Take leave 

 

 


