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Esthétique, Cosmétique, Parfumerie 

 

Session 2023 
 
Épreuve orale 

Durée de l’épreuve A et B : 20 minutes 

Préparation : 20 minutes 

A. Première partie : durée 10 mn, préparation : 20 mn 

 

SUJET N° 1 
Document candidat 

 
IN NEED OF A FACIAL TREATMENT 

 
Travail à faire par le candidat 

 
 
 
 
Role play : 
 
You are working as a beauty therapist at The Spa in the Alasia Hotel in Cyprus. A forty-
year-old female customer comes in with her teenage daughter. They both want to book an 
appointment for a facial treatment adapted to their different types of skin. 
 
 
You are expected to : 
 

- Ask questions to the customers to decide which treatments are adapted to their skin 

types. 

- Give information about the treatments, including the benefits they will get from it. 

- Check with the customers when they are free and book the appointments. 

 
Enclosure(s) : 
 
Document 1 : Leaflet about skin cares 
Document 2 : Agenda 
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DOCUMENT 1 : Leaflet about skin cares 
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DOCUMENT 2 : Agenda 
 


