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6L�PDODLVH�FRQQX
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� )DLUH�VRUWLU�OH�UHVWH�GHV�HQIDQWV�GH�OD�FODVVH� 3URWpJHU�OD�FKXWH�GH�O·HQIDQW� 3URWpJHU�O·HQYLURQQHPHQW�GH�O·HQIDQW�SRXU�QH�SDV�TX·LO�VH�EOHVVH��UDGLDWHXUV��FKDLVHV«�� /DLVVHU�IDLUH�OD�FULVH�� 2EVHUYHU

$�OD�ILQ�GH�OD�FULVH
� &DOPHU�O·HQIDQW� 5DVVXUHU���FRXYULU���DOORQJHU� )DLUH�OH������WpOpSKRQHU�j�OD�IDPLOOH� 6XUYHLOOHU�O·HQIDQW�MXVTX·j�O·DUULYpH�GHV�VHFRXUV
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x 6DYRLU�VXSSULPHU�RX�pFDUWHU OH�GDQJHU��VL�LO�HVW�PDvWULVDEOH�
��������x 6L�GDQJHU�QRQ�PDvWULVDEOH�HW�TX·LO�\�D�GDQJHU�YLWDO��UpHO�HW�LPPpGLDW�SRXU�OD�SHUVRQQH�FRQQDvWUH �� &RQQDvWUH�OD�WHFKQLTXH�GX�GpJDJHPHQW�G·XUJHQFH�
x 'pPRQVWUDWLRQ�GX�GpJDJHPHQW�G·XUJHQFH �
�SDU�OHV�SLHGV�3DU�OHV�SRLJQHWV
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