First Aid: An emergency call
I -Compréhension orale: http://www.esl-lab.com/call/911rd1.htm
1) QCM on the website. Then click “Final score” to check.
2) Que demande l’opérateur téléphonique? Coche les bonnes réponses.
· Sa localisation précise
· De parler plus fort

· Le motif de l’appel

· De se calmer






· Son âge
· Son nom et celui de sa passagère


· Sa profession

· Le panneau le plus proche

· S’il est blessé

· Si quelqu’un d’autre est avec lui

· Ce qui s’est produit suite au bruit entendu.
· D’appeler les pompiers

3) Que demande la personne en difficulté ?

· De l’aide

· Un médecin 

· Une dépanneuse

· Ce qu’elle doit faire en attendant l’ambulance
4) Listen again and complete the operator’s sentences 
“Hello this is the ………………………………….. operator.”

“Please ………….. down and ………………………………. what is happening.”

“ ………………..sir, explain exactly …………………………………..”
“Ok, ………………………………and  your passenger’s?
“Ok, what’s the …………………landmark to your ………………….? Pay careful ……………”

“Ok, is there ……………………else ……………………?”
“ I’ve just …………….. an ………………., they ……………………..… in any ……………….”
Police Communications Technicians (911 Operators/Radio Dispatchers) are assigned to the Department's Communications Section as 911 emergency call takers. They serve as a radio dispatcher of police resources and perform all other clerical and administrative duties related to the provision of emergency service.
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First Aid: An emergency call

II-Oral Interaction : play the situation below with your classmate.

Caller:

In New York, you are walking home when you see a house on fire. A woman runs from the house screaming that her 1-year old son is still inside. Several people have suffered minor burns while escaping from the fire. Add additional information as needed.

911 Operator:

You receive an emergency call from someone reporting a fire. Ask questions about the location of the fire, its cause if known, number of injuries, etc.

	situation
	911 operator
	Witness

	Caller?
	
	

	Locations?
	
	

	Incident?

	
	

	Victims? Injuries?


	
	

	Advice


	
	

	Other information
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